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Whar's Vew inYersion 5.6
New CDT 2021 Dental Procedure Codes

The American Dental Association has updated the dental procedure ‘
codes that you use with the new CDT (Current Dental Terminology) for
2021. The 2021 update is a significant one with 61 changes.
The 2021 edition includes all CDT codes and descriptors, and is fully up-
dated with 28 new codes, 29 revised codes, and 4 deleted codes. New
and revised codes fill in the coding gaps and more precisely identify ar-
eas of the oral cavity, which leads to quicker reimbursements and more
accurate record keeping. Insurance carriers have already sent letters to
dentists informing them that the new codes will be required for 2021.
Diamond Dental version 5.7 contains an easy to run update wizard that
will update your procedure file to the new CDT 2021 standard. This up-
date is retroactive, so if you have missed some CDT updates from the
past, those updates will also be included when you run the update wizard. It is important to keep
your procedure file up to date so you can take advantage of the new procedures codes that have
been introduced. It is equally important to prevent claim rejection by not continuing to submit
claims containing procedure codes that have been deleted from the current CDT 2021 standard.

Post-Op Contact Report

If you like to check up on your patients after performing [fesor corecesor
certain invasive procedures such as extractions, root ca-
nals, implants, surgeries, etc., then this new report can | -~
help you.  With this report you will select procedures || re=2 =l ~ [ [
from your Procedure File that you would normally follow Se Dectar
up with a phone call to see how your patient is doing. This sl
procedure list is saved so you only have to select the tar-
geted procedures once. You can then print the report for a
particular date (or date range) on which the procedures

were performed. You can print the report for all providers e P

or limit the report to a particular doctor or hygienist.

The report itself will list the patient’s name, account num- PDF % ‘ =7 ’ {H
ber, and Patient Type. Also listed are the patient’s contact

methods which include the home, work and cell phone numbers and the patient’s email address.
The contact method that has been selected by the patient as the “Preferred Contact Method” will

have an asterisk (*) after it. If the preferred method is a text message, then the cell phone field will
have and asterisk with a capital letter T (*T) after it.
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Also listed under the patient’s name will be the procedure (or procedures) that qualified this patient
for the report. Included for each line item is the procedure code, description, posting date, tooth,
surface, performing provider, and whether the item was posted as Done, Started, for Finished.

New Phone Number and Birthdate Search

The new Phone Number search allows you to enter a partial or complete phone number to find a
patient. It doesn’t matter if the phone number is a Home, Work, or Cell phone number, this search



will search through all of them. As long as you en- et search

ter at least four or more consecutives numbers, Which Patients Have This Phone Number
the Phone Search will display all the patients for (Erteran mote oie Seguerid o)

whom those numbers exist in their phone number. Search will include Home, Work, and Cell numbers for patients
In the sample seen here, 8153 has been entered. DRIIACHNE ST Selieetd

You can see the first two listed patients have 8153 | EnterPhone Number.(any 4 or more sequential numbers) o
as their last four numbers. The rest have 8153 ex- | 18153

Search
isting somewhere in their phone number. Just Se- | Frind Matching Patients Selected focount e

. . 1742 Search
lect the patient you want and click GO.

Patient Names Phone Number Birthdate
e o e ey T
1742 Allen, Leah (815) 555-8153 6/30/1963
4752 Gooch, Chance I (815) 818-1537 8/22/1991
2045 Rice, Jessica (818) 153-8153 1/6/1979
4752 Whiteside,Abygail L (815) 818-1537 10/11/1989
3829 Pribble,Barney A (815) 558-1538 4/9/1956

This screen does double duty in that you can also
search by birthdate. Just click the Birthday Search
button and the screen will change. It will now ask
for a birthdate and for this the complete birthdate

is required in the format of “M/D/YYYY". Again, all

the patients with this birthdate will display. You will —
select the one you want and click GO. SEEn GO ‘ Qﬂ

These searches will find all patients who meet the

search criteria, whether they are active or have been archived. This special search screen is ac-
cessed from the regular Patient Search screen where you will click the button on the right labeled
Phone / Birthdate Search.

Bulk Check Entry Completely Overhauled

Bulk Check Entry: Insurance payors use Bulk Checks to pay the dentist for many patients using
one check. Diamond’s Bulk Check Entry allows you to enter that check into your Deposit file and
then split the check into the individual amounts that give credit to each patient covered by the
bulk check. Starting with version 5.6, the Bulk Check Entry system has been greatly expanded
and is now called Bulk Payment Entry as it can apply to any payment.

Bulk Payments are no longer limited to just checks: Any type of payment can now be a bulk
payment. The payment types include: Checks, Cash, Credit Cards, Electronic Transfers, and Care
Credit.

Bulk Payments can now include Patient Payments as well as Insurance Payments: Being
able to post Bulk Payments for Patient Payments has many advantages. Here is a common ex-
ample: suppose you have a family account with the mother and two children in for treatment today.
The mother is being treated by Dr. Jones, and one of the children is seeing Dr. Smith, with the
other child seeing Dr. Vasquez. During checkout, the mother . —

pays the entire bill with a credit card. But how do the individual JTe his sereen o enter Bulk Payments. I the bulk
doctors get financial credit for the treatment they provided? With R e comes o e company you can

link the payment to that carrier for tracking purposes.

the new Bulk Payment Entry system, you will post the credit card e o e tr give arocitto ore than
payment as a “Bulk Credit Card [rresmcmin one patient or doctor.

Payment”, and then post each indi- | [ surament sourcer  (roenromen ) OO
vidual patient as being a part of that | I@_ulk Payment from INSURANCE | " comoron
Bulk Credit Card Payment. As you ||.___BulkPayment from PATIENT | T

post each patient you assign the ||siasuramem e, ' E—
payment to the doctor who per- || Bulk Check |
formed the treatment. The patient
will only see the credit card pay-
ment on their statement, but the
treating doctors will get collection

credit for the treatment that they | romm:
performed.
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Creating the Bulk Payment: Refer to the two images at the bottom of the previous page. When
creating a Bulk Payment, you are first presented with the green Source and Type screen. Here
you will select whether the payment is from insurance or the patient, and you will also select the
payment type which could be Check, Cash, Credit Card, Electronic Transfer, or Care Credit. You
will then continue to the red Bulk Payment Entry screen. On the Bulk Payment screen, you will
just need to enter the check or ID number and the amount. The Patient/Insurance choice will
already be selected as well as the Payment Type. If this payment is from Insurance, the linked
insurance carrier will also be selected for you. Another new feature of the Bulk Payment module
is Insurance / Carrier Payment Tracking. This will be discussed further in the next section.

Phone Log Tracking

In a busy dental office, the telephone can be in ==
constant use, either for incoming or outgoing calls. | Phone Log
These phone calls are the lifeline of your business T s Tl e
and as such need to be tracked in an organized 7
fashion.

Features: The Phone Log screen displays quickly

from a new button on the Main Menu. At a glance

you can see who has recently called or has been
called. The calls can be sorted either by caller
name, or by the date and time of call with the most —
recent call seen at the top. You can see whether B =
the caller called you or you called the caller. The [

4585 | INS | 2/1/2019 | 1257 PM
2198 | DUAL | 1/28/2019 | 10.47 AW
1308 | INS | 2/1/2019 | 102PM
5769 | INS | 13172019 | 247PM | Incoming

1 0 o
TodayOnly | Last7Days | Last30Days | Last0Days Lzst!momhs‘ |

To[2/52019 =]

Call Back
Needed

e ‘ Utiities Now

Incoming | Outgoing
Only Only

Unregistered
Only

H : H H This Call Concerns the Following Patient (fields in yellow can be modified)
Call Statug column indicates if a call back is e e T ——— =
needed or if the call has been resolved. Each call |5 T e P |
can be put in a category (of your design) and be |[Etel LI e _ISE B
: L ((213)5555441 | |raste |[(714) 2235567 | paste - Paste
given a comment (of unlimited length). e — o oo

Creating a Phone Log Entry: When you createa | —
Phone Log entry you will be taken to this screen. |eize |  [ser_of  [Calws “icomng ¢ Ougong |
For existing patients, the top section will be filled | [enssryAsn ] rne soporimens— T][015) seo 055 2] o o
in for you. Much of the bottom section will also be (I::)Zr::‘gfr:eedsto reschedule her appiontment on the February 21st. Doctor will be out of
f|"ed |n but you W|" Se|eCt the Ca” BaCk Status town on business. Left message but will follow up until she is contacted.

which indicates if a call back will be needed and
optionally the Category and Comment fields if de-

sired.
If the caller is not a registered patient you will need to additionally enter their name, birth date,
gender, and phone number.

If you click on a name on the Phone Log screen (seen on the previous page) you will also be taken
to this screen where you can examine the entry with its full detail. From this screen you can also
edit or delete the entry.

QuickVu
Account Data

Exit and
Save

Cancel
Changes

Delete
Entry

Phone Log History
(this person)

Phone Log Report: The Phone Log Report (not shown) is essentially a printout of the Phone Log
screen. The date ranges and filters used on the Phone Log screen carry over to the report and
will display the same names.



Carrier/Patient Count Report | e
The Carrier / Patient Count Report lists all your insurance Carrier / Patient Count Report

carriers and displays how many patients are linked to || This report willist your insurance carriers along with the number of
. . patients linked to each carrier.
each carrier. The report presents with two columns. Each

There are two columns. The left column displays with carriers sorted

column contains all your insurance carriers but the left | aiphabeticaily by carrier name.

column is sorted alphabetically by carrier name and the [ e ight column dispiays as sorted by the count of patients linked to
the carrier with the carrier with the largest amount displaying first.

right column is sorted by the number of patients linked to
the carrier with the carrier with the highest number of pa- ||~ pispiay an
tients listed first and then descending down. £ s ceati | ind £ oy

I™ Display Only Zero Linked Carriers
Three Report Formats: The report can be displayed in

three formats: Display All Carriers, Hide Zero Linked Car- H v
riers, or Display Only Zero Linked Carriers. L e = d B ﬂ

Find Your Most Active and Least Active Carriers: You —

. . Carrier Patient Count Report
will be able to see at a glance which are most and least | L e
active, and in particular the carriers with no patients linked
to them.

Delete All Zero Linked Carriers with a Single Click:
Carriers that are not linked to any patients have no func-
tion in the program and merely clutter the carrier file. On
the report’s parameter screen (seen above) click the De-
lete All Zero Linked Carriers button to remove all these
unnecessary carriers with a single click.

PtCount  ID¥ | Carrier Name PtCount I8

Corrected: New Windows Update from Microsoft
Crashes the Charting Program

A new update from Microsoft has come out for Windows 10. The update is called “Feature update
to Windows 10, version 1809”. Since Microsoft now updates computers spontaneously, without
asking, the update can just happen at any time. This update caused Diamond Dental to crash
when accessing the clinical or perio charts. As soon as we found out about this new problem, we
created a fix for it. This fix has been incorporated into version 5.6.

Customize Patient Payment on Billing Statement

Three new options appear on the User Defaults screen

which allows you to customize the way Patient Payments |serer! stno gl b B
appear on the Billing Statements that you send your pa- | e A o et vor
tients. These three options are: fes e
Option 1: This option will have a descriptor such as, ;:,, - 1:% : G
o Patient Payment Chk#12345 o
e Patient Payment (Credit Card) i
° Patient P ayment (Cash) F Show "PENDING" on Statement for Claims Not Yet Paid
e Patient Payment (Care Credit) and etc. e e
Option 2: This option will display, % o g
e Patient Payment — Thank You
Option 3: This option will simply say, _
e Patient Payment | ”_ﬂJ




Use whichever choice satisfies your practice’s needs.

‘Left Message’ Tag Added to Scheduling

When confirming appointments, you | . .
. . ** Confirme 11 Arrive Medical
have the option on the Appointment Curt Petient | PO ~coumes [;_tamee_ oo |8 | umcrone |
1 = S 5 15-Feb-15
Setter screen to mark an appointment o RecalTime

as “Confirmed” if you have actually con- | e s weomane’ o 6000 corpione oo e

tacted the patient and verified that they [ L A0 | o g ™ | tastmecpms

are coming in. However, if you are call- |meeeseraer o fe e : | T

ing (or texting) and do not actually reach | s [ T I s . |
. . o Length of Appointment (minutes) Set By:

the person but get their voice mail in-  fumse im0 R excue on

stead, you now have the option to mark | sesimssmetuoes ; o

that attempt as “Left Message”. Leaving | R s ffome | [ |

Hofes Medical Notes General Notes

a message is not as desirable as a live ‘ ‘
better understanding of that patient's |- -
confirmation status. In addition, the ﬂ_l R

confirmation, but it gives the office a
LI EEIE
Schedule Report has been modified to

generate a list of patients who have been marked with the “Left Message” tag to give the office an easy
contact list for another attempt to get firm confirmations.

Proposed
Procedures

i 4

Insurance Processing Using Office Name for Bill-
ing Entity Improved

When creating paper or electronic insurance claims if you want your office name to display as the Billing
Entity, you have had a problem. You would have a similar problem if you want a different address to dis-
play for the Billing Entity and the Treating Doctor. The problem was that the same name and address
would display for both. To get around this problem you were required to create a fictitious doctor to be
used as the Billing Doctor. This fictitious doctor would have the correct Office Name and Address that
would be used on the Billing side of the claim form or eClaim. This was clumsy and you had to remember
not to post using the fictitious doctor because it was not a real doctor. This issue has now been corrected
in the latest version. Each doctor entry screen has fields for all these areas of the insurance claim, and
they display correctly.

Prescription Report

The Prescription Report
will list all the patients Prescription Report
and their prescriptions 4/2/2016
I|ke the Sample report Alphabetic Range FromJ To J
Seen to the rlght The re- PatientName | Acc# Rx Date Rx Drug Name Disp_ Sig(letit be labeled) Refill ~ DDS  Narc
port is further enhanced Jackowski, Tony 1280 1/19/2005 Amoxicilin250 mg  30tabs 2 stat 1 gid until gone No WT N
H Jackowski, Tony 1280 1/27/2005  Vicodin 10tabs 1 Q6-8 H prn pain No WT Y
by seve ral report fllters Jaffer, Philip 1076 4/6/2004 Amoxicillin 250 mg !0 TAB! 2 stat 1 qid until gone No WT N
that aHOW yOU to co ntr0| Jestes, Leslie J 3189 8/26/2005  Amoxicillin 500 mg 8  Take 1tablet 3times a day until gon 1 WT N
. Johnson, Patricia A 4506 10/4/2006  Vicodin 6tabs 1Q6-8 H prn pain 1 WT Y
the print-out. The Pre- Jones, Candace D 6328 9/20/2007  Peridex/Perioguard- 1 Use as directed 4 WT N
H H H H Jones, Madelaine 1369 12/27/2007 Vicodin 8 1Q 6-8 H prn pain 1 WT Y
Scrlptlon Report fllte rsin- Jordon, Nicole 2191 5/26/2005  Amoxicillin 250 mg 30 2 stat 1 gid until gone 1 WT N
clude the fo"owing: Pre- Jordon, Nicole 2191 5/26/2005  Vicodin 8  1Q6-8H pm pain No WT Y
scription Date Range; | TaPatents :

Limit by One or More
Specific Drugs; Limit by One or More Prescribing Doctors; Narcotic Prescriptions Only. Several
Ascending and Descending Sorting Options also are available.



The New Comprehensive Payment Report

The Comprehensive Payment Report )
Comprehensive Payment Report
has been updated to accommodate 262019
the new features of the Bulk Payment | roums
1 1 Name Acc# Date Payor Type DDS Check Number Amount
Entry SyStem (dlscussed earller) Alaimo, Corazon 5773 2/6‘/‘2019 Rozlal Insurance e'yf:,ansfer WT eTransfer 720.0{;
Dual2, Jacqueline 6292 2/6/2019 Humana Dental Claims Check WT 6789 50.00
A new column for Payor Source: Dual3, Imogene 5061  2/6/2019  Washington Dental Serv Check W 00445 125.00
This column diSpIayS the payment Ireland, Casey G 5726 2/6/2019  Patient Check WT 4560 175.00
Krider, Dustin 3075 2/6/2019  Aetna Dental Check WT 2366 100.00
source. In the case of a patient Pay- | suwcestcas 262019 Bulk Credit Credit Card 2285 450.00
ment the word “Patient” will display. In | s, emn  bemme | pEIES geNEh WE caE G
the Case Of an Insurance payment the Dual, Heidi 1065 2/6/2019 Aetna Dental Credit Card WT  Part of Bulk -250.00
Remainder = 0.00
insurance carrier name will display. BukeTensier 30000
. Beard, Casey 1093 2/6/2019 Patient eTransfer WT  Part of Bulk -135.00
Insurance Carrier Totals: At the bot- Beard, Melissa 1003 266/2019  Patient eTransfer WD Part of Bulk 165.00
. Remainder = 0.00
tom of the report there is a breakdown
. . Total Payments:  1920.00 From Checks 450,00
showing the total amounts paid by | foeeer = wor From Crath 45000
each carrier. This can be sorted al- Fomelenias  j0040
phabetica”y by Carrier name or by Insurance Carrier Totals Amount  Carrier ID
Amount paid with the largest amount | Acredena wwm. g2
at the top' \?;:siiw?g?;?&i(a! Service :Eg gg 2;3

Hide Patient Last Name and Account # from
Schedule for HIPAA Compliance

The Appointment Scheduler now allows you to hide patient last names and or account numbers
from the appointment scheduler screen in order to follow HIPAA rules. If you choose to use this
feature the patient’s name will only show the first name and the first letter of the last name.

Hygienist Column Added to Posting Screen

In previous versions the Posting screen which, displays the posted procedures, only showed the
doctor who performed the procedure. However, there was no indication if it was a hygienist who
performed the procedure. You actually had to click on the procedure to bring up the Charge Entry
screen to see if a hygienist did the procedure. We have now added a Hygiene column to the
Posting screen to allow you to quickly check if a hygienist performed the procedure and specifically
which hygienist.

Print Recall Even if Recall is Not Set

You may have hundreds of patients who are not actually set in Diamond Dental’s recall system,
however; you may want to send them recall announcements anyway. Setting recall for hundreds
of patients to get them into the recall system in order to generate recall for them would be very
time consuming. This new feature will allow you to generate recall postcards, recall email, or any
of the other recall printing options of the recall system by basing patient qualification on their Last
Visit Date. Setting them on recall is Not Required! So, if you want to generate recalls for patients
who have not had a visit within the last year, or the last two years, or whatever date range you
wish, this is now possible.



