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What’s New in Version 5.6 
 

New CDT 2021 Dental Procedure Codes 
The American Dental Association has updated the dental procedure 
codes that you use with the new CDT (Current Dental Terminology) for 
2021. The 2021 update is a significant one with 61 changes. 
The 2021 edition includes all CDT codes and descriptors, and is fully up-
dated with 28 new codes, 29 revised codes, and 4 deleted codes. New 
and revised codes fill in the coding gaps and more precisely identify ar-
eas of the oral cavity, which leads to quicker reimbursements and more 
accurate record keeping. Insurance carriers have already sent letters to 
dentists informing them that the new codes will be required for 2021. 
Diamond Dental version 5.7 contains an easy to run update wizard that 
will update your procedure file to the new CDT 2021 standard. This up-
date is retroactive, so if you have missed some CDT updates from the 
past, those updates will also be included when you run the update wizard. It is important to keep 
your procedure file up to date so you can take advantage of the new procedures codes that have 
been introduced. It is equally important to prevent claim rejection by not continuing to submit 
claims containing procedure codes that have been deleted from the current CDT 2021 standard. 

Post-Op Contact Report 
If you like to check up on your patients after performing 
certain invasive procedures such as extractions, root ca-
nals, implants, surgeries, etc., then this new report can 
help you.   With this report you will select procedures 
from your Procedure File that you would normally follow 
up with a phone call to see how your patient is doing. This 
procedure list is saved so you only have to select the tar-
geted procedures once. You can then print the report for a 
particular date (or date range) on which the procedures 
were performed. You can print the report for all providers 
or limit the report to a particular doctor or hygienist. 

The report itself will list the patient’s name, account num-
ber, and Patient Type. Also listed are the patient’s contact 
methods which include the home, work and cell phone numbers and the patient’s email address. 
The contact method that has been selected by the patient as the “Preferred Contact Method” will 
have an asterisk (*) after it. If the preferred method is a text message, then the cell phone field will 
have and asterisk with a capital letter T (*T) after it. 

Also listed under the patient’s name will be the procedure (or procedures) that qualified this patient 
for the report. Included for each line item is the procedure code, description, posting date, tooth, 
surface, performing provider, and whether the item was posted as Done, Started, for Finished. 

New Phone Number and Birthdate Search 
The new Phone Number search allows you to enter a partial or complete phone number to find a 
patient. It doesn’t matter if the phone number is a Home, Work, or Cell phone number, this search 



will search through all of them. As long as you en-
ter at least four or more consecutives numbers, 
the Phone Search will display all the patients for 
whom those numbers exist in their phone number. 
In the sample seen here, 8153 has been entered. 
You can see the first two listed patients have 8153 
as their last four numbers. The rest have 8153 ex-
isting somewhere in their phone number. Just se-
lect the patient you want and click GO. 

This screen does double duty in that you can also 
search by birthdate. Just click the Birthday Search 
button and the screen will change. It will now ask 
for a birthdate and for this the complete birthdate 

is required in the format of “M/D/YYYY”. Again, all 

the patients with this birthdate will display. You will 
select the one you want and click GO. 

These searches will find all patients who meet the 
search criteria, whether they are active or have been archived. This special search screen is ac-
cessed from the regular Patient Search screen where you will click the button on the right labeled 
Phone / Birthdate Search. 

Bulk Check Entry Completely Overhauled 
Bulk Check Entry: Insurance payors use Bulk Checks to pay the dentist for many patients using 
one check. Diamond’s Bulk Check Entry allows you to enter that check into your Deposit file and 
then split the check into the individual amounts that give credit to each patient covered by the 
bulk check. Starting with version 5.6, the Bulk Check Entry system has been greatly expanded 
and is now called Bulk Payment Entry as it can apply to any payment. 

Bulk Payments are no longer limited to just checks: Any type of payment can now be a bulk 
payment. The payment types include: Checks, Cash, Credit Cards, Electronic Transfers, and Care 
Credit. 

Bulk Payments can now include Patient Payments as well as Insurance Payments: Being 
able to post Bulk Payments for Patient Payments has many advantages. Here is a common ex-
ample: suppose you have a family account with the mother and two children in for treatment today. 
The mother is being treated by Dr. Jones, and one of the children is seeing Dr. Smith, with the 
other child seeing Dr. Vasquez. During checkout, the mother 
pays the entire bill with a credit card. But how do the individual 
doctors get financial credit for the treatment they provided? With 
the new Bulk Payment Entry system, you will post the credit card 
payment as a “Bulk Credit Card 
Payment”, and then post each indi-
vidual patient as being a part of that 
Bulk Credit Card Payment. As you 
post each patient you assign the 
payment to the doctor who per-
formed the treatment. The patient 
will only see the credit card pay-
ment on their statement, but the 
treating doctors will get collection 
credit for the treatment that they 
performed. 



Creating the Bulk Payment: Refer to the two images at the bottom of the previous page. When 
creating a Bulk Payment, you are first presented with the green Source and Type screen. Here 
you will select whether the payment is from insurance or the patient, and you will also select the 
payment type which could be Check, Cash, Credit Card, Electronic Transfer, or Care Credit. You 
will then continue to the red Bulk Payment Entry screen. On the Bulk Payment screen, you will 
just need to enter the check or ID number and the amount. The Patient/Insurance choice will 
already be selected as well as the Payment Type. If this payment is from Insurance, the linked 
insurance carrier will also be selected for you. Another new feature of the Bulk Payment module 
is Insurance / Carrier Payment Tracking. This will be discussed further in the next section. 

Phone Log Tracking 
In a busy dental office, the telephone can be in 
constant use, either for incoming or outgoing calls. 
These phone calls are the lifeline of your business 
and as such need to be tracked in an organized 
fashion. 

Features: The Phone Log screen displays quickly 
from a new button on the Main Menu. At a glance 
you can see who has recently called or has been 
called. The calls can be sorted either by caller 
name, or by the date and time of call with the most 
recent call seen at the top. You can see whether 
the caller called you or you called the caller. The 
Call Status column indicates if a call back is 
needed or if the call has been resolved. Each call 
can be put in a category (of your design) and be 
given a comment (of unlimited length). 

Creating a Phone Log Entry: When you create a 
Phone Log entry you will be taken to this screen. 
For existing patients, the top section will be filled 
in for you. Much of the bottom section will also be 
filled in but you will select the Call Back Status 
which indicates if a call back will be needed and 
optionally the Category and Comment fields if de-
sired. 

If the caller is not a registered patient you will need to additionally enter their name, birth date, 
gender, and phone number. 

If you click on a name on the Phone Log screen (seen on the previous page) you will also be taken 
to this screen where you can examine the entry with its full detail. From this screen you can also 
edit or delete the entry. 

Phone Log Report: The Phone Log Report (not shown) is essentially a printout of the Phone Log 
screen. The date ranges and filters used on the Phone Log screen carry over to the report and 
will display the same names. 

 

 

 

 



Carrier/Patient Count Report 
The Carrier / Patient Count Report lists all your insurance 
carriers and displays how many patients are linked to 
each carrier. The report presents with two columns. Each 
column contains all your insurance carriers but the left 
column is sorted alphabetically by carrier name and the 
right column is sorted by the number of patients linked to 
the carrier with the carrier with the highest number of pa-
tients listed first and then descending down. 

Three Report Formats: The report can be displayed in 
three formats: Display All Carriers, Hide Zero Linked Car-
riers, or Display Only Zero Linked Carriers. 

Find Your Most Active and Least Active Carriers: You 
will be able to see at a glance which are most and least 
active, and in particular the carriers with no patients linked 
to them. 

Delete All Zero Linked Carriers with a Single Click: 
Carriers that are not linked to any patients have no func-
tion in the program and merely clutter the carrier file. On 
the report’s parameter screen (seen above) click the De-
lete All Zero Linked Carriers button to remove all these 
unnecessary carriers with a single click. 

 

 

 

Corrected: New Windows Update from Microsoft 
Crashes the Charting Program 

A new update from Microsoft has come out for Windows 10. The update is called “Feature update 
to Windows 10, version 1809”. Since Microsoft now updates computers spontaneously, without 
asking, the update can just happen at any time. This update caused Diamond Dental to crash 
when accessing the clinical or perio charts. As soon as we found out about this new problem, we 
created a fix for it. This fix has been incorporated into version 5.6. 

Customize Patient Payment on Billing Statement   
Three new options appear on the User Defaults screen 
which allows you to customize the way Patient Payments 
appear on the Billing Statements that you send your pa-
tients. These three options are: 

Option 1: This option will have a descriptor such as, 

• Patient Payment Chk#12345 

• Patient Payment (Credit Card) 

• Patient Payment (Cash) 

• Patient Payment (Care Credit) and etc. 
Option 2: This option will display, 

• Patient Payment – Thank You 
Option 3: This option will simply say, 

• Patient Payment 



Use whichever choice satisfies your practice’s needs. 

‘Left Message’ Tag Added to Scheduling 
When confirming appointments, you 
have the option on the Appointment 
Setter screen to mark an appointment 
as “Confirmed” if you have actually con-
tacted the patient and verified that they 
are coming in. However, if you are call-
ing (or texting) and do not actually reach 
the person but get their voice mail in-
stead, you now have the option to mark 
that attempt as “Left Message”. Leaving 
a message is not as desirable as a live 
confirmation, but it gives the office a 
better understanding of that patient’s 
confirmation status. In addition, the 
Schedule Report has been modified to 
generate a list of patients who have been marked with the “Left Message” tag to give the office an easy 
contact list for another attempt to get firm confirmations. 

Insurance Processing Using Office Name for Bill-
ing Entity Improved 
When creating paper or electronic insurance claims if you want your office name to display as the Billing 
Entity, you have had a problem. You would have a similar problem if you want a different address to dis-
play for the Billing Entity and the Treating Doctor. The problem was that the same name and address 
would display for both. To get around this problem you were required to create a fictitious doctor to be 
used as the Billing Doctor. This fictitious doctor would have the correct Office Name and Address that 
would be used on the Billing side of the claim form or eClaim. This was clumsy and you had to remember 
not to post using the fictitious doctor because it was not a real doctor. This issue has now been corrected 
in the latest version. Each doctor entry screen has fields for all these areas of the insurance claim, and 
they display correctly. 

Prescription Report 
The Prescription Report 
will list all the patients 
and their prescriptions 
like the sample report 
seen to the right. The re-
port is further enhanced 
by several report filters 
that allow you to control 
the print-out. The Pre-
scription Report filters in-
clude the following: Pre-
scription Date Range; 
Limit by One or More 
Specific Drugs; Limit by One or More Prescribing Doctors; Narcotic Prescriptions Only. Several 
Ascending and Descending Sorting Options also are available. 



The New Comprehensive Payment Report 
The Comprehensive Payment Report 
has been updated to accommodate 
the new features of the Bulk Payment 
Entry system (discussed earlier). 

A new column for Payor Source: 
This column displays the payment 
source. In the case of a patient pay-
ment the word “Patient” will display. In 
the case of an insurance payment the 
insurance carrier name will display. 

Insurance Carrier Totals: At the bot-
tom of the report there is a breakdown 
showing the total amounts paid by 
each carrier. This can be sorted al-
phabetically by carrier name or by 
Amount paid with the largest amount 
at the top. 

 

Hide Patient Last Name and Account # from 
Schedule for HIPAA Compliance 
The Appointment Scheduler now allows you to hide patient last names and or account numbers 
from the appointment scheduler screen in order to follow HIPAA rules. If you choose to use this 
feature the patient’s name will only show the first name and the first letter of the last name. 

Hygienist Column Added to Posting Screen 
In previous versions the Posting screen which, displays the posted procedures, only showed the 
doctor who performed the procedure. However, there was no indication if it was a hygienist who 
performed the procedure. You actually had to click on the procedure to bring up the Charge Entry 
screen to see if a hygienist did the procedure. We have now added a Hygiene column to the 
Posting screen to allow you to quickly check if a hygienist performed the procedure and specifically 
which hygienist. 

Print Recall Even if Recall is Not Set 
You may have hundreds of patients who are not actually set in Diamond Dental’s recall system, 
however; you may want to send them recall announcements anyway. Setting recall for hundreds 
of patients to get them into the recall system in order to generate recall for them would be very 
time consuming. This new feature will allow you to generate recall postcards, recall email, or any 
of the other recall printing options of the recall system by basing patient qualification on their Last 
Visit Date. Setting them on recall is Not Required! So, if you want to generate recalls for patients 
who have not had a visit within the last year, or the last two years, or whatever date range you 
wish, this is now possible. 

 


