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New CDT 2021 Dental Procedure Codes

The American Dental Association has updated the dental procedure
codes that you use with the new CDT (Current Dental Terminology) for
2021. The 2021 update is a significant one with 61 changes.
The 2021 edition includes all CDT codes and descriptors, and is fully up-
dated with 28 new codes, 29 revised codes, and 4 deleted codes. New
and revised codes fill in the coding gaps and more precisely identify ar-
eas of the oral cavity, which leads to quicker reimbursements and more
accurate record keeping. Insurance carriers have already sent letters to
dentists informing them that the new codes will be required for 2021.
Diamond Dental version 5.7 contains an easy to run update wizard that
will update your procedure file to the new CDT 2021 standard. This up-
date is retroactive, so if you have missed some CDT updates from the
past, those updates will also be included when you run the update wizard. It is important to keep
your procedure file up to date so you can take advantage of the new procedures codes that have
been introduced. It is equally important to prevent claim rejection by not continuing to submit
claims containing procedure codes that have been deleted from the current CDT 2021 standard.

On-Screen Searchable CDT 2021 Code Book

The complete 2021 CDT Code Book is now included in Diamond Dental version 5.7. Our On-
Screen Code Book includes all the procedures found the the ADA 2021 CDT Dental Procedure
Code Book with the full “Procedure Descriptions” along with the written “Descriptor” narratives that
further define the nature and intended use of the procedure codes.
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The most significant ad- [corcoesear
vantage of the On-Screen || ooz periodicoral evaluation -estabiished patient

An evaluation performed on a patient of record to determine any changes in the patient's dental and medical health status since a previous comprehensive or periodic

Cod e BOO k Ove r th e Sp | ral evaluation. This includes an oral cancer evaluation, periodontal screening where indicated, and may require interpretation of information acquired through additional
bou nd hard Copy IS ItS ab I |_ D0140 limited oral evaluation - problem focused

An evaluation limited to a specific oral health problem or complaint. This may require interpretation of information acquired through additional diagnostic procedures. Report

|ty to Search |ts Conte nts . additional An evaluation limited to a specific oral health problem or complaint. This may require interpretation of information acquired through additional diagnostic
T h e re are 3 SearC h es aval I_ D0145 oral evaluation for a patient under three years of age and counseling with primary caregiver

Diagnostic services performed for a child under the age of three, preferably within the first six months of the eruption of the first primary tooth, including recording the oral and

ab I e . physical health history, of caries ofan oral health regimen and communication with and counseling of the
D0150 prehensive oral luation - new or blished patient
. Used by a general dentist and/or a istwhen a patient . This applies to new patients; established patients who have had a significant
TeXt S ear C h - E nte r any change in health conditions or other unusual circumstances, by report, oLrUt‘a‘stabhshed patients who have been absent from active treatment for three or more years. Itis a
word or phrase and the J oot detied and extensive oral evaluation - problem focused, by report
1 1 - A detailed and extensive problem focused ion entails i i ic and cognitive ities based on the findings of a comprehensive oral evaluation.
Scre e n WI | | d IS p I ay al I p ro ion of more extensi i i ities to develop a plan for a specific problem is required. The condition requiring this type of evaluation should be
Cedu res Wh |Ch coO ntaln th at D0170 re-evaluation - limited, problem focused (established patient; not post-operative visit)
Assessing the status of a previously existing condition. For example: - a traumatic injury where no treatment was rendered but patient needs follow-up monitoring; -
teXt evaluation for undiagnosed continuing pain; - soft tissue lesion requiring follow-up evaluation
D0171 re-evaluation - post-operative office visit
Category Search: Open
the drop-down list of Cate- T — E— —
D0180 - limited, p focused (i patient; not post-operative visit

gorles and CIICk the Cate' This procedure is indicated for patients showing signs or symptoms of periodontal disease and for patients with risk factors such as smoking or diabetes. Itincludes

evaluation of periodontal conditions, probing and charting, evaluation and recording of the patient s dental and medical history and general health assessment. It may

gory you want and jump di- pren el
i CICIEY R o —
rectly to that category in the e oo ] (D | oy [l e |

book.

Specific Code Search: Enter a particular code and you will be taken to that part of the book that
contains that Procedure.




Posting Screen Now with Running Balance

This partial image of the Posting screen displays its new
“‘Running Balance” column. This column indicates how the
Balance changed with each new line item. It can be of great
assistance when trying to determine exactly how a patient’s

balance was developed over time.

Explosion Code Limit Increased

You may find that frequently, you post
certain procedures together, over and
over again. For example, an exam,
four bite wings, a Panorex, a prophy,
and a fluoride treatment may often be
posted in a typical patient visit. Explo-
sion Codes allow you to post all these
procedures with one operation. Dia-
mond Dental allows you to create up to
15 Explosion Codes. Previously, each

Recall _ Print Ins Sched +Release
Patient
IMISSED APT zalance:. 123.81 Hazel P Adams
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= 0to 30: 0.00|
Over 30: 0.00|
Over 60: 0.00
Over 90: 0.00
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Selected Explosion Codes
Include Description Th| Surf |Qu| Code Amount Hygienist Status
v Bl Comprehensive Oral Evaluation D0150 56.00]-NA + [Done v
vl Screening A Patient D0190 56.00|--NA « [Done v
v Il Xray - Bitewings - Four Films D0274 52.00[-NA « [Done o
v Bl Xray - Panoramic Film D0330 86.00[-NA  [Done e
v Bllinterpret Diagnostic Image D0391 0.00|--NA « [Done 3
v I Adjunctive Pre-Diagnostic Test D0431 0.00[-NA « [Done v
v IlPulp Vitality Tests D0460 48.00[-NA  [Done I
v Prophylaxis - Adult D1110 64.00[-NA + [Done &
v Bl Topical Fluoride Varnish D1206 29.00[-NA  |Done G
Click the Record Button to post all <
included procedures simultaneously -’\\,

Explosion Code could be set to automatically post up to 5 procedures per Explosion Code. We
have received requests from some of our users to increase this limit. Starting with version 5.7,
each Explosion Code can now post up to 9 procedures at once.

Emails with a Professional Look

Diamond Dental’s new email program features many improvements over our previous version, but the
most striking difference is the appearance of the delivered emalil itself. Here are three samples. The
one on the left was produced by Diamond’s previous email system. See the samples:

New HTML Formatted

Old Version (text only)

From Your Dentist

Green Valley Dental Clinic
Roger Jones DDS, PC

5007 SW Santa Monica Blvd #5
Portland, OR 97219

Phone: (503) 555-1234, Email:
greenvalleydental@msn.com

Dear Glenda,

This is a sample of what the previous

version of Diamond's email program
generated. Note the email consists
totally of text with no graphical
elements. There is also no control

over font type, size, weight, color, or
spacing.

Green Valley Dental Clinic

Website: GreenValleyDental.com

New HTML with Graphic

£.,) Creen Valley Dental
To:

From Your Dentist

Green Valley Dental
2425 S. Tesla Ave #215
Oceanside, CA 90345

Dear Glenda,

This is a facsimile of what a
Diamond Dental HTML email
will look like. It consists of a
Header (seen above), the Body
(in which these words reside),
and the Footer (seen below).
The Background is represented
by the entire surface of this
screen.

Green Valley Dental Clinic
Website:

(. .) Green Valley Dental

Y To:

From Your Dentist

DENTAL

Hello Amy,

You can write your message in
this area. If this message will
be used over again, you can
save the message to the
Message Library. You will then
be able to retrieve it without
having to re-type it.



As you can see from the samples, Diamond’s older email on the left was just straight text. You as the
user had no formatting control with the older program. This is the kind of message that you would
receive from individuals but not businesses. Look at emalils that you receive. You will see that when
the email is from a business there is a design along with the message that gives it a more professional
appearance. The two samples from our new program on the right use bold colors and fonts along with
an attention-grabbing graphical look.

You Have Complete Design Control

Several easy to use
designers give you to-
tal control over the ap-
pearance of your
email. Two of the de-

EMAIL HEADER ENTRY

Ay ”MY DS‘ i Email Header / Font Designer

(Enter up to 5 lines with font size, and associated Header Selection Name)

Header Selection Name
| Green Valley

E3 setas Default Header

Header Lines Font Family Size  Spacing Weight
aact.

signers are seen here. | p—— |

The Color Designer | e
(near right) controls the

colors of the email header, message, and footer. You will
select the background and font colors for each section.
The Email Header/Font Designer (far right) lets you enter
up to five lines for the header and controls the font type and font size for each line, bold or normal, and
the line spacing between lines. Font type and size for the email message and footer are also selected
here. In addition, you have the choice of selecting a graphical logo of your own design to replace the
entire header if desired.

Inserting Hyperlinks

You may now insert a hyperlink into the message area of your emails. You may also insert hyper-
links into emailed billing statements.

A hyperlink is a special word or phrase that is inserted into the text of the email message. It is
usually seen as underlined and colored blue. When the recipient of an email clicks on the hyperlink
they are taken to whatever web page that the hyperlink specifies.

New Time Clock Utilities

Starting with version 5.7 Diamond Dental has some supplemental
modules to improve the functionality of the Time Clock. On the

Main Menu - Diamond Dental Software V.5.7

Main Menu the Time Clock button has been split into two buttons || BROUIGRY, ey 18, A ,
with the Time Clock Utilities button now available. When you click |§ Subaciber
his b he Time Clock Utiliti ill Eortng J_geest J ‘
this button the Time Clock Utilities menu will appear. prmtins | Scheaus | IEETZETN
NOTE: If you have set up Time [7couine Billing | OnScreen Manual
Clock passwords, then you will [y Teslo Lt Eens Book

P y . Time Clock Utilities Print Recall Time Clock{ | "= clock
need to enter the Admin Time = =
Clock password before being Edit Employee Hours Dimesritont T
allowed access to the Time Eimployes Hotifs | Wages Report DiamondMobile | Close OutDay
Clock Utilities screen. Phone Log Exit Diamond Dental

Admin LogOn

As seen on the Time Clock Util-
ites menu, there are two op-
tions. The first choice concerns displaying employee hours, and the second concerns editing those
hours.




Edit Employee Hours Edit Employee Hours

From time to time an employee may not ‘ Edit Employee Hours
have clocked in or out at the appropriate

time. They might have forgotten, or for
whatever reason may have been de-

[ Working Date] Monday, September 14,2020 E| w| 4|

layed. Since you will want your employ- | || Edit Status [ Edit Time ][ EditDate
ees to receive the proper hourly credit n_| Break | Busy | [fohmmampm] [ | SAVE
that they deserve, we have provided the | || TN IETEN [SRRN | ©30Pv || 9/142020

screen seen here to allow the time clock

.. . pick | Status Time Date Cruz, Vera RDA
administrator to correct any inaccurate In 08:07AM | 9/14/2020 Jones, Christine RDH
entries in an em ployee’s recorded Break | 10:00 AM 9/14/2020 Moore, Terri G RDA
h In 10:25 AM 9/14/2020

ours. :mq 1222PM__|_9/14/2020 Truedau, Mechelle DMD
Busy | 01:00 PM 9/14/2020

This screen will give you full control over in 0200 PM | 9/14/2020
an employee’s hours, which is why we | |2 DSSNEN . NeiR0e0
have mentioned that if you have set up
Time Clock passwords, you will have to
enter the Admin password to gain ac-
cess to this screen.

Reset ‘ Delete

Add ‘ ‘ EXIT‘

We have made this editing screen very
easy to use. Even though much of what this screen does can be performed from the regular Time
Clock screen, Diamond Dental users have found that part of the Time Clock to be a challenge. We
believe you will prefer the simplicity of this Edit Employee Hours screen.

To modify a Time Clock line item, click the pick button next to the item. The elements of the line item
will then appear in the orange rectangle at the top part of the screen. From here you can edit the time,
date, or status of the line item.

You also can Add or Delete a line item. A fter you click Save, you will see it sorted into its proper place
in the list of line item entries. Be aware that any changes you make will affect the employee’s hours,
and therefore, wages.

Individual Employee Hours / Wages Screen
The Employee Hours / Wages Report screen (seen

right) gives similar information to that seen in the |
.. . l Employee Hours / Wages Report

Employee Statistics screen of the regular Time
Clock program. The problem with the Employee | e 1 G for ] ham |
Statistics screen and report is that it displays all the || fo s e Aot FC Foces ]
employees along with their statistics, at once. | [Zu=sms e e rcrecemeghanaecor |
Therefore, it cannot be given to individual employ- || s Couzn ]  L[sowd 15
ees for their records without breaking the confiden- e — e Gz Vs DA
H H y m w|al 4 5 ones, Chnstine RI
tiality of the other employees. e G

i ) ) . L. [ 26.55 1 8.00 1[ 18.55 ] dauMhelIeD
This new screen and its associated report individu- LTI
alizes the statistics for a single employee. The new TotalWages ReguiarWages  Overtie Wages

.. [ s35825 |[  ssoo0 |[ $27825 |
Individual Employee Hours / Wages screen and re-
port (seen below) allows the employee to see just ror | S| |

his or her hours and wages without being able to
view the wages and hours of his or her co-workers.



Individual Employee Hours / Wages Report

The Individual Employee Hours / Wages Report (seen
right) essentially contains the same information seen EinploveoHoties /Wagos Ropor:
on its associated screen (discussed above). The re- i e
. .
port can be printed to paper or created as a PDF file | =— — —TTw
for easy emailing. T — | R s '
|:§: g::teaszll aria Drive ] |E:: Angeles ] @2? ]
HD'Z":;?;‘;-SHQ Ce;:°’;;8-4456 IE"‘"' com |
B erm C i Cst000 ] [
Tot;lsﬂst;urs Reguslaa:oum Overjrsnggours
Break Hours Bu:‘]ygoours Lunczrv\;:]aum
ez ] e ]

Pre-Set Comments for Lab Case Entry

You may find that when creating a [wo.on

lab case entry that you are writing For. [Amnie T Hayes lg84a ,
the same comments over and over | ‘e seer [Bowen DentaiLad <R iiar ooty corre

i S EEEEEE . Wacty ntormandbulr il cornte.
agaln. We have nOW added a Com- Doctor: IWi"iam Stevens DDS v Add clasp and teeth to mandibular partial denture

‘Wax try in for maxillary full denture

ment Library to the Lab Case Entry Date Sent: [1/4/2021 Mon swk__wk | wday_ _day [Jf¥atlan Oentre Ropalr
screen. You can see this new sec- o TR ETTET EEIETT e it
. . Comments:

tion on the right of the screen.

Mandibular Removable partial denture, process acrylic
Ma ova acnyli

Mandiblar Remvable partial denture, process *
acrylic.|

With this new feature you can select

a comment from your customized |

Comment Library, modify it if neces- | * | ©
- Rec'd e

sary, and then transfer it over to the | ow | [~  Transer Comment ModiyExistng || Add New

Comment section of the lab case | gio[rer o ﬁ’ H}“ @|

record you are working on. :

Indicator Buttons on the Posting Screen

On the Posting screen, there are four buttons whose backgrounds turn green to indicate that they are
in use. These buttons normally have a gray background like the rest of the buttons. These are Show
Proposed, TxNotes, Post-It Note, and Lab. A green Show Proposed button indicates that procedures
have been posted as Proposed. These procedures do not display unless a green Show Proposed
button is clicked. The TxNotes button indicates that at least one Treatment Note has been created and
likewise, the Post-It Note button indicates a Post-It Note has been created. The Lab button is a little
different in that it only turns green if there is a lab case outstanding, that is, a lab case not marked as
Received.

NOT Received Received

From Lab From Lab

v

Delete Save
Pre-Set Pre-Set
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Treatment Plan Print-Out Procedure Codes

The Treatment Plan Print-
Out has been a useful tool Waller Sievens DDS
for case presentation to 145 Sanck dve TREATMENTRLAN
p PO Box23
the patient_ However Jeffersonville, IN 47130
i S Telephone: (561) 555-2800
some providers also use it

. Patient Name | Andrew V Adams
to send to insurance com- [Total Fee Charged: 203.00 Account Num 8617
panies. Therefore, we | [pusneBeneit i T oo
have added a Procedure ey
Code column to the print-
out because that is what
|nsurance Companles re' Primary Camier: Delts Dental Plan Maximum: 2000.00 Plan Deductible: 50.00
qu"'e Max Remaining 0.00 Ded Remaining: 0.00
Second Carrier: Denta Quest - VA Claims Plan Maximum: 0.00 Plan Deductible: 0.00
max Remaining 0.00 DedRemaining: 0.00
Th#s) Surf ~ Description Of Service Code §~ " Charge  Primary  Second  Patient]
Periodic Oral Evaluation DI)‘LZ_O 31.00 000 000 231.00
Xray-Biewings - Four Films D274 42.00 0090 000 42.00
FProphydaxis - Adult D1110 £6.00 000 000 58.00
Topical Fluoride Varnish D1206 27.00 000 000 27.00
Extr3-Oral Posterior Dental Radiogra§ 00251 12/ 02 51.00 0090 000 51.00
31 Surgical Extracton - Erupted D7210 156.00 000 000 156.00
Tose: 40200 000 000 4200
- Kaitlyn Chambers DDS STATEMENT
Hide Balance Forward | .-
Santa Clarita, CA 91387 Accaunt Number 1152
Totl Balance $1,729.00
on Billing Statements T e
I . . . AmountEnclosed $
The Billing Statement is always printed on a single - TP By G Cia P O Baion
. . alip Alacorn 0O Visa 0O MasterCad 0O AMEX O Discover
sheet and you can also limit how far back you want AriBans . o
line items displayed. Therefore, the printout often l”“*A
does not display the account’s entire history. That /& . semnscovwmioner
being the case, the displayed line items may not add PATEN A T e _SexTETONOTsce one  oaTe e i Ber
up to the account’s balance. To make the billing cake 2 E e
statement mathematically correct a Balance For- o 7
ward line is inserted to account for all the activity that 5" = ii‘iiiii 7759
is not shown on the statement. The problem is that

several offices have commented that the Balance Forward line simply confuses patients and generates a
phone call. We have now added an option to hide the Balance Forward on billing statements if you prefer.
This is set from the Billing tab on the User Defaults screen.

Separate Doctor / Hygienist Totals on Day Sheet

Diamond Dental has always considered procedures performed by the hygienist to be under the auspices
of the responsible dentist. This is also true of insurance forms where the dentist’s name is the only name
asked for, even if the procedure was performed by the hygienist. In order to track hygienist production
during posting the operator is asked to select the responsible doctor from the Doctor list box and if a hy-
gienist performed the procedure the operator will select the hygienist from the Hygienist list box. In this way
separate hygienist totals can be calculated. However, selecting a hygienist has not taken away credit from
the doctor. So, doctors’ totals will include credit for the procedures they performed and for procedures that
the hygienist performed. It's good to be the doctor.

However, many offices want to see totals for what the doctor only personally performed. That has not been
possible until now.



On the Day Sheet Parameters screen
when you select Single Doctor you will be
able to select the single doctor for whom
you will be limiting the report, just as be-
fore. But now there is a new check box la-
belled Exclude Hygienist Linked Proce-
dures. With this checked all procedures
that have been linked to a hygienist will be
bypassed in the Day Sheet report. Only
those items that the doctor personally per-
formed will be listed. The Day Sheet totals
will also be adjusted accordingly. This will
include the Day Sheet Detail report and
the Day Sheet Summary report. If your
Day Sheet or Day Sheet Summary goes
back in time, the changes will also be re-
flected from past procedures.

Day Sheet

Month
To Date

Today
Only

Year
To Date

Manual
Range

From:|6/26/2018 w | a | To

|‘°‘ Extra Detail ¢ Standard

I Single Doctor

Single Hygienist

Single Account

Single Patient

Single Patient Type

Limit by Insurance Carrier

Limit by Carrier Name KeyWord

Procedure Categories

Procedure Codes

Adjustment Categories

Payments: Patient/Insurance

Payments: By Pmt Method

¥ Exclude Hygienist
Linked Procedures

Kaitlyn Chambers DDS v

Kaitlyn Chambers DDS
Richard Baum DMD

M Include
M include

M include

Summary
Detail
Comprehensive

Payment
Report

Daysheet/ AR
Crosscheck

Other Recently Added Features

e Post-Op Contact Report tracks recent significant procedures for your staff to check how

the patients are doing.

New Phone Number and Birthdate Search allows entry of partial or complete phone
number and checks home, work, and cell. The Birthdate Search requires the complete
birthdate to be entered.

Bulk Check Entry is now Bulk Payment Entry. Any payment type can be a bulk payment
including Checks, Cash, Credit Cards, Electronic Transfers, and Care Credit.

New Comprehensive Payment Report accommodates new Bulk Payment system.

New Comprehensive Payment Report now integrates the “Refund Credit Card” ad-
justment.

Phone Log Tracking lets you keep track of your phone calls and know who needs to be
called back.

Carrier/Patient Count Report lets you know how many patients are linked to which carri-
ers and see which carriers are the most active. You can also delete all zero linked carriers
with a single click.

‘Left Message’ Tag Added to Scheduling.

Prescription Report lists all patients and their prescriptions.

Hide Patient Last Name and Account # from Schedule for HIPAA Compliance.
Hygienist Column Added to Posting Screen.

New method to Print Recall Even if Recall is Not Set.



